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Q.P. Code given on the right hand side of the question paper should be
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Please check that this question paper contains 24 questions.
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Please write down the Serial Number of the question in the
answer-book at the given place before attempting it.
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15 minute time has been allotted to read this question paper. The
question paper will be distributed at 10.15 a.m. From 10.15 a.m. to

10.30 a.m., the candidates will read the question paper only and will not
write any answer on the answer-book during this period.
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General Instructions :
() Please read the instructions carefully.

(it)  This question paper consists of 24 questions in two sections : Section A
and Section B.

(iti) Section A has Objective Type Questions, whereas Section B contains
Subjective Type Questions.

(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.

(v)  All questions of a particular section must be attempted in the correct
order.
(vi) Section A : Objective Type Questions (30 marks) :
(a)  This section has 6 questions.
(b)  There is no negative marking.
(c) Do as per the instructions given.
(d)  Marks allotted are mentioned against each question/part.

(vii) Section B : Subjective Type Questions (30 marks) :
(a)  This section has 18 questions.
(b) A candidate has to do 11 questions.
(c) Do as per the instructions given.
(d)  Marks allotted are mentioned against each question/part.

Section A
(Objective Type Questions) (30 Marks)
1. Answer any 4 out of the given 6 questions on Employability Skills. 4x1=4

(i)  Which of the following is not a stage of active listening ?
(A) Receiving (B) Understanding
(C) Non-responding (D) Evaluating

(i1) It is a cluster of thoughts, feelings and behaviours that make a
person unique and different from others.

(A) Personality (B) Behaviour
(C) Character (D) Empathy
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(A) fersierTa (B) WHES

(C) ST (D) TSI (TS forrefh)
(iv) 2 I HeA o [TC [oFH TNTEHE FHHIS il ohT STANT Tl ST 8 2

(A) Ctrl+C B) Ctrl+7Z

(C) Ctrl+S (D) Ctrl +X

(v) A, S HUTS Rl AT TgE aTel Gt foshfid s 0 e shisd o g,
ol THEATd/ AT & |
(A) HiEel (B) @ISR
(C) WIIR ) ETIED

(vi) S giEcd AR Feiferd qef & e & fg Yra @R g1 s T8

ST T A9 SdT8Y |

2. Ruwu 7 ywid @ Rl 5 F s T | 5x1=5
i) 1830 H foreryer 3R A=t & o= INERIEACRIRCIEIN
A) (B) =
(C) i (D) S
(i)  shfee IS TR SoeTd <ieh shi &I TR i 2
(i) YRd H Wi qaq™, §ied ®9 ¥, 1951 H &ag H T TATAT &
| Y& g7 |
(A) FAAI (B) PATA
(C) TAAI (D) NTO

(iv) 39 I TStEt shi Gg= shifSg ST 3cdre HATqfeha sl shi 3R & Wieh 3care
e ST ol Sl R |
(A) T I CoiElt (B) e et ToielT
(C)  fafire ot weiwht (D) I gored Uit
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(iii) People with this type of personality disorder believe that they can
influence other people or events with their thoughts. Identify the
personality disorder.

(A) Schizotypal (B) Paranoid
(C) Borderline (D) Antisocial

(iv) Which shortcut command key is used to cut the text ?

(A) Ctrl+C (B) Ctrl+7Z
(C) Ctrl+S (D) Ctrl+X
(v)  Individuals, who focus on developing solutions that benefit the
society are called entrepreneurs.
(A) Women (B) Social
(C) Professional (D) Technical

(vi) Name the plan launched by the Government of India to deal with
climate change and related issues.

2. Answer any 5 out of the given 7 questions. 5x1=5
(1) The link was introduced between Liverpool and
Manchester in 1830.
(A)  rail (B) air
(C) land (D) water

(i1)  Who introduced Credit Cards and Travellers Cheques ?

(iii) The travel business in India, in an organized manner, started with

the formation of in Bombay in 1951.
(A) FAAI (B) PATA
(C) TAAI (D) NTO

(iv) Identify the travel agency that sells tourist products directly to the
public on the behalf of the product suppliers.
(A) Retail travel agency (B) Wholesale travel agency
(C) Specific travel agency (D) General travel agency
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(A)  ITqddferdeh i (B)
(C) TR HIA (D)
UgToh{Hehel SCATET o UHae B fohe TehIX o ST ShT ST fShaT STTaT & 2
(A) T I (B)
(C) ST e (D)
NHDP =t faeqa &9 feafiau |

gATS IS, {Td T Rl T Hal ST & 2
(A)  TRIeTTIA (B)
(C) ufEedeiiaa (D)
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(A) I (Fnfem) fare (B)
(C) wIehTIA (D)
OAG HITE ?

(A) ST TIeET e
(B) ATfhREet tfesma mEe
(C) HATThREEe Tadifadt mee
(D) AT HTA TR TEE
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(v)

(vi)

(vii)

Thomas Cook first organized a package trip by

1840s.
(A) ship (B)
(C) bus (D)

Write the expanded form of WWW.

rail

plane

in the

A fixed percentage of the main element of the price is paid to the

agent as a .
(A) Commission (B)
(C) Wage (D)

3. Answer any 6 out of the given 7 questions.

(1)
(i1)

(iii)
(iv)

(v)

(vi)
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Profit

6x1=6

The skills required in reading timetables, calculating fares and the

ability to write tickets are called :

soft skills

technical skills

Which type of wagons are used in transportation of petrochemical

(A) interpersonal skills (B)
(C) hard skills (D)
products ?

(A) Flat wagons (B)
(C) Box wagons (D)

Write the expanded form of NHDP.

Airports, train stations are called :
(A) tourist venues (B)
(C) transport terminals (D)

Big cruises are like .

(A) floating resorts (B)
(C) tourist places (D)
OAG stands for :

(A) Official Airline Guide

(B) Official Additional Guide

(C) Official Activity Guide

(D) Official Allocation Guide
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Tanker wagons

Car wagons

transport hubs
tourist hubs

guest houses
guest resorts
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(A) TIATA (B) PATA
(C) UFTAA (D) TAAI
4, feuwu 6 U H @ forgl 5 o S AT | 5x1=5
1) e =, e e, qites e, e & T HRHH T
e g |
(A) Toshar (B) W dATdAh
(C) THSK (D) Wik
(i) I hREH Tfshar st fsarfed o o foru foenfaa fRam T 2
UNEREED] (B) o
(C) fauu= (D) Afafer
(i) AT, TRIETT ST SFHeT T HAST AT M o @Y fohw 7 & =t
AU FETSEIR |
(A)  FaAT (B) rtlerd
(C) HSEH (D) T&dFdn
(iv) FAfaRad 5 & -8, Sohst X H Ty ol o T1eshi ol SReXal sl O &
T gwor foRT Tt AR R 2
(A)  TUH FAH (B) fosHg a8
(C) SohAH! FTH (D) UICH FAH
(v)  GIT o foaeqa &9 ffaw |
(vi) ‘MICE’ Yse § M T T 37 2 ?
A) #Hfew (B) us™
(C) waHH (D) TOSg
5. feuwu 6 yvai § @ forel 5 3 s difsio | 5x1=5
() W HATEH § & arel A 1 gl ferar gian e |
(A)  HHIA (B) oM™
(C) TRE (D) HH-3TT

(ii)
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(vii) Inclusive tour has certain conditions laid down by
(A) IATA (B) PATA
(C) UFTAA (D) TAAI
4. Answer any 5 out of the given 6 questions. 5x1=5
(1) Passenger list, accommodation allotment, transportation
arrangement, etc. are part of the itinerary.
(A) Vendor’s (B) Bus driver’s
(C) Tour manager’s (D) Tourist’s
(i)  Itinerary is developed to perform _ process.
(A) sales (B) wholesale
(C) marketing (D) guest
(iii) A tour accompanied by qualified, trained and experienced tour
managers or guides is called tour.
(A) Independent (B) Escorted
(C) Hosted (D) Freedom
(iv) Which of the following is not a class for excursion fare in the
package tour to cater to different segments of customers ?
(A) First class (B) Business class
(C) Economy class (D) Tourist class
(v)  Write the expanded form of GIT.
(vi) In the term ‘MICE’, M stands for :
(A) Meetings (B) Measures
(C) Movements (D) Messages
5. Answer any 5 out of the given 6 questions. 5x1=5
(1) The constitutes a major share of earnings in tour
operations.
(A) commission (B) profit
(C) net rate (D) mark-up

(ii)
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(iii) T SR, @ AisH, Sedt a1 gaTs 3Tgel W U, o1fe SR
&1 femn 2 |
NERELE (B) fafawr
(C) Wz (D) wfwreror
(iv) STETH YohsT T HT T HE@0l e & ST AT UohsT shl ST
SEGEEIRIEE TGRS
(A)  Th-fwrg (B) TH-TTS
(C) Telt (D) TH-YI=Ei
(v)  Offher uftmn ot vEifugm it s oy EEERI
(A) 1951 (B) 1952
(C) 1955 (D) 1960
(vi) Fr=fafied #8sH-a1 IATO 1 ee=m 78t 2 2
(A) ufRd (B) TUARES
(C) wHITe (D) TgAES
6. feuwu 6 ywai H 4 forgl 5 s S AT | 5x1=5

(1)
(i)

(iii)

(iv)

(v)

(vi)
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(iii) Insurance premiums, welcome dinners, tips at hotels or airports, etc.
are part of the cost.
(A) Marketing (B) Miscellaneous
(C) Printing (D) Training

(iv) Accommodation is an important component of package tour and it
constitutes almost cost of the package.
(A) one-third (B) one-fourth
(C) half (D) one-fifth

(v)  Pacific Asia Travel Association was founded in the year
(A) 1951 (B) 1952
(C) 1955 (D) 1960

(vi)  Which of the following is not a member of IATO ?
(A) Active (B) Allied
(C) Associate (D) Advanced

6. Answer any 5 out of the given 6 questions. 5x1=5

(1) ATOALI actively promotes which type of tourism in India ?
(i1)  Which of the following promotes youth tourism ?

(A) FIYTO (B) TAFI

(C) ADTOI (D) ASTA
(iii))  GDS holds no of its own.

(A) place (B) capital

(C) workers (D) inventory

(iv) IBM stands for :
(A) International Business Machines
(B) International Business Management
(C) International Business Marketing
(D) International Business Model

(v) sites are analogous to a tip sheet for selected bargains.
(A) Speciality low-fare (B) Screen scraper
(C) Opaque sites (D) Airline

(vi) Name any two GDS systems.
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Section B
(Subjective Type Questions) (30 Marks)

Answer any 3 out of the given 5 questions based on Employability Skills in

20 - 30 words each. 3x2=6
7. Write the importance of listening skills in communication. 2
8. Define Self-awareness. 2
9. Write the advantages of presentation software. 2

10. One of the biggest barriers that entrepreneurs face are environmental

factors. Write any four environmental barriers to entrepreneurs. 2
11. State the importance of Green Jobs. 2
Answer any 3 out of the given 5 questions in 20 — 30 words each. 3x2=6
12. Who are called Domestic Tour Operators ? 2
13. State the two categories of Mass Transportation. 2
14. List out the pre-requisites of itinerary preparation. 2
15. What do you understand by Freedom Tour ? 2
16. What are Screen scraper sites ? 2
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Answer any 2 out of the given 3 questions in 30 — 50 words each. 2x3=6

17. Travel Agents typically deal with a diverse range of tasks. List out some

tasks performed by Travel Agents. 3
18. Write the difference between per-person pricing and per-unit pricing. 3
19. Explain the main areas of NTO for which they are responsible. 3
Answer any 3 out of the given 5 questions in 50 — 80 words each. 3x4=12
20. Explain the concept of Wholesale Travel Agency. 4
21. Discuss the nature of Packages or Inclusive Tours. 4

22. “Programming is nothing but an addition of services without cutting the
prime activities of sightseeing or excursion.” Justify the statement by

providing the importance of tour programming. 4
23. Discuss the traditional pricing strategies in tour operation business. 4

24. (a) Write the expanded form of UFTAA and state its mission.

(b)  State any four functions of UFTAA. 242
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