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General Instructions :
(i) Please read the instructions carefully.

(it)  This question paper consists of 24 questions in two Sections : Section A
and Section B.

(iti) Section A has Objective Type Questions whereas Section B contains
Subjective Type Questions.

(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.

(v)  All questions of a particular section must be attempted in the correct
order.

(vi) Section A : Objective Type Questions (30 marks) :
(a)  This section has 6 questions.
(b)  There is no negative marking.
(c) Do as per the instructions given.
(d)  Marks allotted are mentioned against each question/part.

(vii) Section B : Subjective Type Questions (30 marks) :
(a)  This section has 18 questions.
(b) A candidate has to do 11 questions.
(c) Do as per the instructions given.
(d)  Marks allotted are mentioned against each question /part.

SECTION A
(Objective Type Questions) (30 Marks)
1. Answer any 4 out of the given 6 questions on Employability Skills. 4x1=4
(1) In the Acronym ‘RESPECT’, to ensure active listening, ‘E’ stands for :
(A) Empathy (B) Eye contact
(C) Evaluation (D) Expression

(i1)  Which of the following is not a parameter to describe an individual’s
personality ?

(A) Self-confidence (B) Openness
(C) Neuroticism (D) Agreeableness
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(111) Give the full form OCPD.

(iv) It is a collection of cells in the form of a grid.
(A) Worksheet (B)  Workbook
(C) Workplace (D) Workarea

(v) A manufacturer, who identifies the need of customers and creates
products or services to serve them is called a/an
entrepreneur.

(vi) Name any two non-fossil fuels used as energy sources for power
generation.
2. Answer any 5 out of the given 7 questions. 5x1=5
(i) Name any two things present in a visual display tool box.

(i1)  Effective merchandising frees you for activities that challenge your

skills.
(iii) Always put a tag on every reduced item.
(A) sale (B) regular
(C) fixed (D)  brand

(iv)  The ability to coach, mentor and build the capabilities of people is
called :

(A) Inspiration
(B) Strategy

(C) People Developer
(D) Credibility

(v)  Factory or farm is known as :

(A) Point of Storage (B) Point of Sale
(C) Point of Marketing (D) Point of Production

(vi)  Give the full form of BEV.

(vii) The is in charge of the staff that directly assists hotel
guests.

(A) Food and Beverage supervisor
(B) Housekeeping supervisor

(C) Guest supervisor

(D) Front desk supervisor
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3. Answer any 6 out of the given 7 questions. 6x1=6

(1) B2B stands for :
(A) Business-to-Business (B) Business-to-Banks

(C) Business-to-Brands (D) Banks-to-Bestsellers

(i1) It is a danger, where consumers are fooled into thinking they are
dealing with a reputable retailer.

(A) Firewall (B) Virus
(C) Phishing (D) Password

(iii)) Which of the following is not a ‘C’ of e-marketing ?
(A) Community (B) Contract
(C) Content (D) Clear

(iv)  Give the full form of CRM.

(v) The most common function of Business-to-Business outbound
telemarketing does not include :

(A) Lead generation (B) Contract management

(C) Event planning (D) Company profiling

(vi) IBM’s marketing and Internet teams coined the term :
(A) e-business (B) e-trade

(C) e-commerce (D) e-shopping

(vil) Give the full form of MSR.

4. Answer any 5 out of the given 6 questions. 5x1=5
(1) The back office server is called of POS system.
(A) brain (B)  head
(C) eye (D) arm
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(i)  Copy of a transaction is printed by a

(A) scanner (B) keyboard
(C) mouse (D) printer

(iii))  Which of the following is not a type of POS display ?
(A) Kiosk (B)  Trolley
(C) Coupon dispenser (D) Banner

(iv) A Retail Point of Sale is also referred to as :
(A) Point of Purchase
(B) Point of Marketing
(C) Point of Purchase Advertising
(D) Sales Display

(v)  Retail POS systems have cash drawers.
(A) big (B) small
(C) neat (D) electronic

(vi)  Give the mantra of any well-run business.

5. Answer any 5 out of the given 6 questions.

(1) Which book is called the “book of original entry or prime entry”?
(A) Journal (B)  Pass Book
(C) Cash (D) Sales

(i1))  The ledger which contains the Accounts of Payables is called :

(A) Creditor’s ledger (B) Debtor’s ledger
(C) General ledger (D) Nominal ledger
(iii)  ‘Dr’is written at the of the ledger.
(A) top right (B) top left
(C) bottom left (D) bottom right
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(iv)  Depositor who draws the cheque is called
(A) Drawee (B) Payee
(C) Drawer (D) Receiver
(v)  Itis a Statement of Assets and Liabilities of a firm :
(A) Balance Report (B) Balance Record
(C) Balance Book (D) Balance Sheet
(vi) Name any two intangible assets of a company.
6. Answer any 5 out of the given 6 questions. 5x1=5
(i) MRP stands for :
(A) Minimum Regular Price (B) Maximum Regular Price
(C) Minimum Retail Price (D) Maximum Retail Price
(i1)  Which of the following is not a basic reason for keeping inventory ?
(A) Time (B)  Uncertainty
(C) Cost Effectiveness (D)  Provisions of Law
(iii)  Write the full form of NOS.

(iv)

(v)

(vi)

I 325/S

In SKU, ‘S’ stands for :
(A) Standard (B) Smart
(C) Stock (D)  Special

A list of goods and materials available in stock by a business is
called

sheets are pre-printed lists of inventory generated by

retailer’s software that can be used to record count of inventory on
hand.

(A) Computer generated count
(B) Manual count

(C) Periodic count
(D) Fixed count
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SECTION B
(Subjective Type Questions) (30 Marks)

Answer any 3 out of the given 5 questions on Employability Skills. Answer each
question in 20 — 30 words. 3x2=6

7. Write the stages of Active Listening.

8. Define intrinsic motivation.

9. Name any four presentation software.

10. What do you understand by entrepreneurship development ?

11. State any four benefits of Green jobs.

Answer any 3 out of the given § questions in 20 — 30 words each. 3x2=6
12. What do you understand by angled merchandise ?

13. Write the use of cash drawer in Point of Sale system.

14. Define Retail POS.

15. Give any two limitations of accounting.

16. State the scope of inventory handling.

Answer any 2 out of the given 3 questions in 30 — 50 words each. 2x3=6
17. Explain the concept of call centres in telemarketing imperatives.

18. What is required to get a good return from your telemarketing
investment ?

19. Describe ‘POS’ marketing.
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Answer any 3 out of the given 5§ questions in 50 — 80 words each. 3x4=12

20. Maintenance is more than a “fix it when it breaks” function. Explain the

maintenance philosophies opted for by maintenance organizations.
21. Explain the process of Point of Sale.
22. Explain any four functions performed by an Accountant.

23. “The sub-division of journal into various subsidiary books is the most
practical and convenient process”. Justify the statement by explaining any

four advantages of subsidiary books.

24. What precautions should one take while assigning fixture codes ?
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