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General Instructions :

(i)
(ii)

(ii)

(iv)

(v)

(vi)

(vii)

Please read the instructions carefully.

This question paper consists of 24 questions, in two Sections : Section A
and Section B.

Section A has Objective Type Questions, whereas Section B contains
Subjective Type Questions.

Out of the given (6 + 18) = 24 questions, a candidate has to answer
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.

All questions of a particular section must be attempted in the correct
order.

Section A : Objective Type Questions (30 marks) :

(a)  This section has 6 questions.

(b)  There is no negative marking.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.
Section B : Subjective Type Questions (30 marks) :

(a)  This section has 18 questions.

(b) A candidate has to do 11 questions.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.

Section A
(Objective Type Questions) (30 Marks)
Answer any 4 out of the given 6 questions on Employability Skills. 4x1=4

(1) Lack of communication skills can result in

(A) Missed opportunities (B) Understanding

(C) Clarity (D) Accuracy
(i1) personality disorder is marked by a pattern of emotional
instability, acts of self-harm and lack of self-worth.
(A) Histrionic (B) Narcissistic
(C) Borderline (D) Antisocial
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(iv)

(v)

(vi)

#
Which shortcut key should be used to give print command ?
(A) Ctrl+X (B) Ctrl+P
(C) Ctrl+C (D) Ctrl+V
A is a spreadsheet that has one or more worksheets.
(A) LibreOffice Calc (B)  Formula Bar
(C) Workbook (D)  Name box
is a barrier to become a successful entrepreneur.
(A) Personal experience
(B) Self-confidence
(C) Initiative
(D) Faulty business plan
Green job/Green collar workers in solar and wind power sector are
known as
(A) Energy Engineers and Installers
(B) Eco-tour Guides
(C) Green building architects
(D) Recycling Managers
5x1=5

2. Answer any 5 out of the given 7 questions.

(i)

(i1)
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(A)
()

(A)
()

skin has the characteristics of both dry and oily skin type.

Normal

Combination

(B)
(D)

Mature

Sensitive

skin looks parched, saggy and dehydrated.

Mature

Sensitive

(B)
(D)
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(iii) facilitates smooth application of foundation.
(A) Translucent powder (B) Primer
(C) Cold cream (D) Micellar water
(iv) should be applied with a fine wet brush.

(A) Mascara
(B) Cake eyeliner
(C) Lipstick

(D) Rouge
(v) is a Gujarati/Rajasthani style of saree draping.
(A) V-pallu

(B) Hanging pallu
(C) Halfsaree
(D) Nivi style

(vi) is required to remove heavy eye makeup, specially for
very dry skin.
(A) Toner (B) Micellar water
(C) Cleansing oil (D) Moisturiser

(vii) If the vein appears blue in colour, then the undertone is

categorizedunder _ _ undertone.
(A) Similar

(B) Warm

(C) Cool

(D) Complimentary
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3. Answer any 6 out of the given 7 questions.

(1)

(ii)
(iii)
(iv)
(v)
(vi)

(vii)

I 331/S

Primary colours include , and
colours.
(A) Orange, Green, Violet
(B) Red, Yellow, Blue
(C) Blue-green, Red-violet, Yellow-orange
(D) Yellow-green, Blue-violet, Red-orange
Blushers are best suited for oily skin type.
(A) Powder B) Gel
(C) Cake (D) Cream

6x1=6

provides volume to thin and sparse eyelashes and adds
depth to the eyes.

(A) Eyeliner (B) Eye shadow
(C) Cream mascara (D) Foundation
eye shadows are ultra-smooth and easily blendable.
(A) Crayon (B) Liquid
(C) Powder (D) Baked
is an emulsion of mineral oil, water and wax.

(A) Cleansing oil (B)  Cold cream
(C) Concealer (D) Foundation

provides clean skin and refreshes skin complexion.
(A) Cold cream (B)  Cleansing oil
(C) Loose powder (D) Toner

is used to improve or correct the imperfections of the
face.
(A) Foundation (B) Primer
(C) Concealer (D) Powder
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4. Answer any 5 out of the given 6 questions. 5x1=5

(1) The history of cosmetic electrotherapy dates back to

century.
(A) 17th (B) 1sth
(C) 19th (D) 20th
(i1) solution opens the pores and increases blood circulation
during galvanic treatment.
(A) Alkaline (B)  Acidic
(C) Water (D) Oil
(iii) Steaming should not be given for more than minutes
during facial.
(A) 5 (B) 10
C) 20 (D) 30
(iv)  Electric brushes are perfect for treatment.

(A) Hypersensitive skin

(B) Better and deep cleansing
(C) Acne
(D) Hydrating new cells

(v)  During lymphatic drainage facial, to nourish and moisturize the
skin should be used during massage.

(A) Acidic lotion
(B) Alkaline lotion
(C) Hyaluronic acid
(D) Water solution
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(vi) skin treatment is carried out to ensure better extraction
of skin impurities.

(A) Ultrasonic exfoliation
(B) High frequency
(C) Steaming

(D) Galvanic electro-facial

5. Answer any 5 out of the given 6 questions. 5x1=5

(1) should know how to operate swipe machine.
(A) Makeup artist
(B) Hairstylist
(C) Beauty therapist
(D) Receptionist

(i1) The records should be well maintained, labelled and

chronologically kept in area.
(A) Lounge (B) Storage
(C) Retalil (D) Front Desk
(iii)  Avoid fancy or locked display of products in area.
(A) Reception (B) Retail
(C) Adjacent (D) Waiting
(iv) is fundamental to project a positive first impression on
the guests.

(A) Loud makeup
(B) Strong perfume
(C) Personal grooming

(D) Heavy jewellery
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(v)  As per the salon procedures, the __ should be carefully
generated, either manually or through computerized billing
systems.
(A) Gift vouchers (B) Discount offers
(C) Loyalty cards (D) Invoices
(vi) must always be available at the waiting area.

(A) Hot and cold drinks
(B) Registers
(C) Swipe machine

(D) Computers

6. Answer any 5 out of the given 6 questions. 5x1=5
(1) Each packet of gutka contains chemicals.
(A) 2000 (B) 3000
(C) 4000 (D) 5000

(ii)  ‘Is there anything else I can help you with, Mrs Sunita ?’

This is a type of question.
(A) Probing (B) Reflective
(C) Open (D) Closed
(iii) Messages must be written neatly and accurately and should
include
(A) Caller’s name (B) Date of birth
(C) Friend’s name (D) Husband’s name
(iv) Salon staff should not discuss with clients or co-workers

in the salon.
(A) Beauty services (B) Discounts

(C) Salon policies (D) Religion and politics
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(v) reduces work focus and leads to drop in performance.
(A) Alcohol (B) Tobacco
(C) Smoking (D) Gutka
(vi) Always maintain with the clients.
(A) Personal relations
(B) Professional relations
(C) Friendly relations
(D) Distance
Section B
(Subjective Type Questions) (30 Marks)
Answer any 3 out of the given 5 questions on Employability Skills. Answer each
question in 20 — 30 words. 3x2=6
7. Enlist eight parts of speech.
8. Define personality.
9. Name any two software used for creating a presentation.
10. What makes an entrepreneur successful ?
11. Enlist the role of green jobs to attain toxin-free homes.
Answer any 3 out of the given 5 questions in 20 — 30 words each. 3x2=6

12. What is the purpose of using cream blusher ?

13. Define complimentary colours and name them.

14. Enlist any four electrical skin care treatments.

15. Explain, how a receptionist should deal with the calls.

16. Write down any four ill effects of eating gutka.
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Answer any 2 out of the given 3 questions in 30 — 50 words each. 2x3=6
17. Write down any six contraindications of ultrasonic exfoliation.
18. How should the lounge area be maintained ?

19. Elaborate the term “Code of Conduct”.

Answer any 3 out of the given 5 questions in 50 — 80 words each. 3x4=12
20. Explain eight types of foundations available in the market.

21. Explain the terms :

(A) Hue
(B) Tint
(C) Shade
(D) Tone

22. Elaborate the procedure, effects and contraindications of galvanic electro-
facial treatment.

23. Explain the important points to be considered while processing
payments.

24. Describe how to become an effective team member.
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