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TOURISM 

: 3 : 60 
Time allowed : 3 hours Maximum Marks : 60 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _o§ _w{ÐV n¥ð> 11 h¢ & 
 àíZ-nÌ _| Xm{hZo hmW H$s Amoa {XE JE àíZ-nÌ H$moS H$mo narjmWu CÎma-nwpñVH$m Ho$ 

_wI-n¥>ð> na {bI| & 
 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _| >24 àíZ h¢ & 
 H¥$n`m àíZ H$m CÎma {bIZm ewê$ H$aZo go nhbo, CÎma-nwpñVH$m _| àíZ H$m H«$_m§H$ 

Adí` {bI| & 
 Bg  àíZ-nÌ  Zo Ho$ {bE 15 {_ZQ >H$m g_` {X`m J`m h¡ &  àíZ-nÌ H$m {dVaU 

10.15 ~Oo {H$`m OmEJm &  10.15 ~Oo go 10.30 ~Oo VH$ N>mÌ Ho$db  
àíZ- -nwpñVH$m na H$moB© CÎma Zht {bI|Jo & 

 Please check that this question paper contains 11 printed pages. 
 Q.P. Code given on the right hand side of the question paper should be 

written on the title page of the answer-book by the candidate. 
 Please check that this question paper contains 24 questions. 
 Please write down the serial number of the question in the  

answer-book before attempting it. 
 15 minute time has been allotted to read this question paper. The 

question paper will be distributed at 10.15 a.m. From 10.15 a.m. to 
10.30 a.m., the students will read the question paper only and will not 
write any answer on the answer-book during this period. 
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: 

(i) 

(ii) 24 : 

(iii) 

(iv) (6 + 18) = 24 3 
(6 + 11) = 17 

(v) 

(vi) : 30 :

 (a) 06  
(b) 
(c) 
(d) /  

(vii) : 30 : 

 (a) 18 
(b) 11 
(c) 
(d) /  

IÊS> H$  $ 

(dñVw{ZîR> àíZ) (30 A§H$) 

1. 6 4  4 1=4 

(i) , 
 

(a)  (b)  
(c)  (d)  

(ii)  _________ ,
 

(iii)  
_________  
(a)  (b)  
(c)  (d)  
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General Instructions : 
(i) Please read the instructions carefully. 
(ii) This question paper consists of 24 questions in two Sections : Section A 

and Section B.  
(iii) Section A has Objective type questions whereas Section B contains 

Subjective type questions.  
(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer  

(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.  
(v) All questions of a particular section must be attempted in the correct 

order. 
(vi) Section A  : Objective Type Questions (30 marks) :  

(a) This section has 06 questions. 
(b) There is no negative marking.  
(c) Do as per the instructions given.  
(d) Marks allotted are mentioned against each question/part.  

(vii) Section B : Subjective Type Questions (30 marks) :  
(a) This section has 18 questions.  
(b) A candidate has to do 11 questions. 
(c) Do as per the instructions given.  
(d) Marks allotted are mentioned against each question/part.  

SECTION A 
  (Objective Type Questions) (30 marks) 

1. Answer any 4 out of the given 6 questions on Employability Skills.  4 1=4 

(i) Identify the personality disorder characterised by feelings of 
extreme social inhibition, inadequacy and sensitivity to negative 
criticism and rejection.  
(a) Avoidant  (b) Dependent  
(c) Obsessive (d) Paranoid  

(ii) ___________ motivation is based on physical needs to satisfy 
hunger or thirst. 

(iii) Functions are predefined formulae that perform calculations using 
specific values called ___________. 
(a) reference  (b) output  
(c) formulae  (d) arguments  
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(iv)  _______  

(v)  

 
(a)  (b)  
(c)  (d) -  

(vi) ,  
 

(a)  (b)  
(c)  (d)  

2. 7 5  5 1=5 

(i)  

(ii)  . . . (TCI) 
, . . . _________ 

  
(a)  (b)  
(c)  (d)  

(iii)  _________ _________ 
 

(iv)  ________ ,
_________  

(v) IATA __________  

(vi) _________  
(a)  (b)  
(c)  (d)  

(vii)   , ,
_________  
(a)  (b)  
(c)  (d)  
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(iv) In OpenOffice Calc, you can protect your spreadsheet with a 
____________. 

(v) A successful entrepreneur always keeps his/her eyes and ears open 
and is receptive to new ideas which can help in realising his/her 
goals. Identify the entrepreneurial competency related in the above 
statement. 
(a) Commitment  (b) Information seeking  
(c) Planning  (d) Self-confidence  

(vi) It refers to the capacity to adjust on  thoughts and behaviour in 
order to effectively respond to uncertainty, new information or 
changed circumstances. 
(a) Adaptability (b) Creativity 
(c) Negotiation (d) Team Building  

2. Answer any 5 out of the given 7 questions.  5 1=5 

(i) Define Travel Business. 

(ii) A group of American tourists is coming through TCI to India and 
the company makes arrangements and handles the group in India. 
Then TCI is called a/an __________ Tour Operator. 
(a) Inbound (b) Outbound  
(c) Individual (d) FIT  

(iii) The organizational structure of managerial hierarchy is from 
___________ to __________ level managers and assistants.  

(iv) A travel agency may deal with one component of __________, while 
a tour operator offers a variety of ___________. 

(v) IATA stands for ___________. 

(vi) The difference between the advertised price and the discounted 
price is called ___________. 
(a) profit  (b) markup  
(c) wages  (d) salary  

(vii) Travel agency staff needs ___________ skills in reading timetable, 
calculating fares, etc. 
(a) interpersonal  (b) grooming  
(c) technical  (d) communication  
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3. 7 6  6 1=6 

(i) ?  
(a)  (b)  
(c)  (d)  

(ii)   

(iii)  ?  

(iv)  _________
 

(a)  (b)  
(c)  (d)  

(v)  ?  
(a)  (b)  
(c)  (d)  

(vi) ________ , _______  

(vii)   

4. 6 5  5 1=5 

(i) 
 

(a)  (b)  
(c)  (d)  

(ii)  ________  
(a)  (b)  
(c)  (d)  

(iii)  ( ) ?  

(iv) MICE  ?  
(a)  (b)  
(c)  (d)  

(v)  , _______  
(a)  (b)  
(c)  (d)  

(vi) ________ 
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3. Answer any 6 out of the given 7 questions.  6 1=6 

(i) What is not paid on the tax component of the price ? 
(a) Commission (b) Profit  
(c) Markup price  (d) Wages  

(ii) Define multimodal transport.  

(iii) Name the term given where the tourists travel in groups.  

(iv) __________ links together the factors of production in a complex 
web of relationships between producers and consumers.  
(a) Transportation (b) Communication 
(c) Segmentation (d) None of the above  

(v) What is the main function behind the basics of tourism transport ? 
(a) Amenities (b) Attraction 
(c) Accessibility (d) Accommodation  

(vi) Tangible products are measured in ______, but service is measured 
in _______. 

(vii) Define Itinerary.  

4. Answer any 5 out of the given 6 questions.  5 1=5 

(i) Identify the itinerary with proposed and preliminary schedules of 
activities.  
(a) Skeletal (b) Technical 
(c) Descriptive (d) Narrative  

(ii) The group tours are always _________ .  
(a) partly prepaid     (b)  fully prepaid 
(c) partly or fully prepaid both  (d)  post-paid  

(iii) What is Freedom Tour ? 

(iv)  __________ . 
(a) Maximum (b) Meetings 
(c) Minimum (d) Measures  

(v) A tour accompanied by qualified, trained and experienced tour 
managers or guides is called ________ tour. 
(a) Escorted (b) Independent 
(c) Hosted (d) Freedom  

(vi) The __________ is a consolidator or wholesaler in assembling 
primary and related services with a different price tag.  
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5. 6 5  5 1=5 

(i) - ?  

(ii)  ?  
(a)  (b)  
(c)  (d)  

(iii)  ?  
(a)  (b)  
(c)  (d)  

(iv)  . . (EP) ___________  

(v)  . . . . . (UFTAA)  

(vi) . . . . (IATO)  ? 
(a)  (b)  
(c)  (d)  

6. 6 5  5 1=5 

(i) . . . . . (ADTOI)   

(ii)  . . . . . (ATOAI), ? 
(a)  (b)  
(c)  (d)  

(iii)  . . . (GDS) ________  

(iv)  . . . . . (USDOT) ___________  

(v)  -  

(vi) . . . (GDS)  

IÊS> I $ 
     ({df`naH$ àíZ)  (30 A§H$) 

5 3 20  30
 3 2=6 

7.  

8.  
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5. Answer any 5 out of the given 6 questions.  5 1=5 

(i) What is Break-Even Analysis ? 

(ii) In which pricing is tourism largely driven by season ? 

(a) Per person (b) Last minute 
(c) Rack rate (d) Seasonal  

(iii) Which type of strategies are used in the tour operation business ? 

(a) Pricing  (b) Fixed  
(c) Flexible  (d) Package  

(iv) EP stands for ___________. 

(v) Give the full form of UFTAA. 

(vi) Which of the following member is not associated with IATO ?  
(a) Active (b) Allied 
(c) Associate (d) Axis  

6. Answer any 5 out of the given 6 questions.  5 1=5 

(i) Name any two pre-requisites of ADTOI.  

(ii) ATOAI promotes which tourism in India ? 
(a) Adventure  (b) Eco  
(c) Adventure and Eco both (d) Domestic  

(iii) GDS has evolved from first ____________ reservation systems.  

(iv) USDOT stands for _____________ .  

(v) Name the first company to develop a real-time computerized 
reservation system. 

(vi) Define GDS.  

SECTION B 
  (Subjective Type Questions) (30 marks) 

Answer any 3 out of the given 5 questions on Employability Skills. Answer each 
question in 20  30 words. 3 2=6 

7. Name any four sources of motivation.  

8. Write any four factors affecting personality.  
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9.  

10.  

11.  ? 

5 3 20  30 ( )  3 2=6 

12. 
 

13.  

14.  ?  

15. ? 

16. . . . (CRS) ?   

3 2 30  50 ( )  2 3=6 

17.  

18. ?  

19. -
 

5 3 50  80 ( )  3 4=12 

20.  

21. 
? 

22.  

23.  

24. (a) . . . . (TAAI)  

 (b) . . . . (TAAI)  
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9. Give any two features of spreadsheet applications. 

10. List out any two benefits of entrepreneurial competencies. 

11. How is the fear of the unknown considered a barrier to becoming an 
entrepreneur ? 

Answer any 3 out of the given 5 questions in 20  30 words each. 3 2=6 

12. Write any two advantages of diverting tourism business away from travel 
agents and directly dealing with the passengers. 

13. Mention any two features of Inclusive Tours. 

14. What do you understand by Incentivized Tours ? 

15. How is pricing of a Package Tour done ?  

16. What is the use of CRS ? 

Answer any 2 out of the given 3 questions in 30  50 words each.  2 3=6 

17. Customer service is important to make sales and build the client base.  
Explain this statement. 

18. What do you understand by Mass Transportation? Explain. 

19. The tourism industry is based on many different components and 
interrelated parts. Discuss the components of tourism industry. 

Answer any 3 out of the given 5 questions in 50  80 words each.  3 4=12 

20. Differentiate between Travel Agencies and Tour Operators. 

21. 
do s and  in itinerary preparation ? 

22. List out the advantages of tour programming. 

23. Differentiate between per person pricing and per unit pricing. 

24. (a) Write the full form of TAAI. 

 (b) Mention any three main objectives of TAAI.  

 


