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 Q.P. Code  
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\w$Q>H$a 
RETAIL 

: 3 : 60 
Time allowed : 3 hours Maximum Marks : 60 

 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _o§ _w{ÐV n¥ð> 19 h¢ & 
 àíZ-nÌ _| Xm{hZo hmW H$s Amoa {XE JE àíZ-nÌ H$moS H$mo narjmWu CÎma-nwpñVH$m Ho$ 

_wI-n¥>ð> na {bI| & 
 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _| >24 àíZ h¢ & 
 H¥$n`m àíZ H$m CÎma {bIZm ewê$ H$aZo go nhbo, CÎma-nwpñVH$m _| àíZ H$m H«$_m§H$ 

Adí` {bI| & 
 Bg  àíZ-nÌ  H$mo n 15 {_ZQ >H$m g_` {X`m J`m h¡ &  àíZ-nÌ H$m {dVaU 

10.15 ~Oo {H$`m OmEJm &  10.15 ~Oo go 10.30 ~Oo VH$ N>mÌ Ho$db  
àíZ- -nwpñVH$m na H$moB© CÎma Zht {bI|Jo & 

 Please check that this question paper contains 19 printed pages. 
 Q.P. Code given on the right hand side of the question paper should be 

written on the title page of the answer-book by the candidate. 
 Please check that this question paper contains 24 questions. 
 Please write down the serial number of the question in the  

answer-book before attempting it. 
 15 minute time has been allotted to read this question paper. The 

question paper will be distributed at 10.15 a.m. From 10.15 a.m. to 
10.30 a.m., the students will read the question paper only and will not 
write any answer on the answer-book during this period. 
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: 

(i) 

(ii) 24 : 

(iii) 

(iv) (6 + 18) = 24 3 
(6 + 11) = 17 

(v) 

(vi) : 30 :

 (a) 6  
(b) 

(c) 

(d) /  

(vii) : 30 : 

 (a) 18  
(b) 11 

(c) 

(d) /   

IÊS> H$  $ 

(dñVw{ZîR àH$ma Ho$> àíZ)  (30 A§H$) 

1. amoµOJma H$m¡eb na {XE JE 6 àíZm| _| go {H$Ýht 4 àíZm| Ho$ CÎma Xr{OE &  4 1=4 

 (i)  gaH$mar {Z`_, H$amYmZ, n`m©daUr` {Z`_Z, G$U àmßV H$aZo H$s Amdí`H$VmE± 
VWm bmBg|g àm{ßV, g^r CÚ{_Vm Ho$ AdamoYH$ h¢ VWm ____________ Ho$ A§VJ©V 
AmVo h¢ & 

(a) H$mofm| VWm g§gmYZm| H$s H$_r   

(b) H$_©Mmar g§~§{YV H${R>ZmB`m±  
(c) ~mµOma à{d{îQ>> {Z`_Z  

(d) H$mofm| H$m {Zdoe 
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General Instructions : 

(i) Please read the instructions carefully. 

(ii) This question paper consists of 24 questions in two Sections : Section A 
and Section B.  

(iii) Section A has Objective type questions whereas Section B contains 
Subjective type questions.  

(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer  
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.  

(v) All questions of a particular section must be attempted in the correct 
order. 

(vi) Section A  : Objective Type Questions (30 marks) :  
(a) This section has 6 questions.  
(b) There is no negative marking.  
(c) Do as per the instructions given.  
(d) Marks allotted are mentioned against each question/part.  

(vii) Section B : Subjective Type Questions (30 marks) :  
(a) This section has 18 questions.  
(b) A candidate has to do 11 questions.  
(c) Do as per the instructions given.  
(d) Marks allotted are mentioned against each question/part.  

Section A 

                                             (Objective Type Questions)                       (30 Marks) 

1. Answer any 4 questions out of the given 6 questions on Employability 
Skills.  4 1=4 

(i) Governmental rules, taxation, environmental regulations, lending 
requirements and licensing are all barriers to entrepreneurship and 
come under ___________.   

 (a) Shortage of funds and resources  

 (b) Employee-related difficulties  

 (c) Market entry regulations 

 (d) Investment of funds 
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 (ii)  _________ A{^àoaUm EH$ ì`{º$ Ho$ ì`dhma H$mo eara H$s {d{eîQ> Amdí`H$VmAm| 
H$s g§Vw{îQ> H$s Amoa {ZX}{eV H$aVr h¡ & 

(a) _Zmod¡km{ZH$  

(b) emar[aH$  

(c) ~m¡{ÕH$  

(d) ^m¡{VH$  

 (iii) g§nyU© dH©$erQ> Ho$ M`Z hoVw {ZåZ{b{IV _| go H$m¡Z-gr em°Q>©H$Q> Hw§${O`m| (H$s) H$m 
Cn`moJ {H$`m OmVm h¡ ? 

(a) Ctrl + X   

(b) Ctrl + S 

(c) Ctrl + A   

(d) Ctrl + C  

 (iv)  JUZm (H¡$ëH$) _| EH$ gyÌ h_oem _________ go Amaå^ hmoVm h¡ & 

(a) ~am~a (=) g§Ho$V  

(b) àMmbH$ (+) g§Ho$V  

(c) H$moîR>H$   

(d) go H$_ (<) g§Ho$V  

 (v)  ì`{º$Ëd _________H$m AnojmH¥$V AmH$f©H$ g_yh h¡ & 

 (vi)  B©.S>r.AmB©.AmB©. H$m {dñVma H$s{OE &  

2. {XE JE 7 àíZm| _| go {H$Ýht 5 àíZm| Ho$ CÎma Xr{OE &  5 1=5 

 (i) __________ ñQ>moa Ho$ {bE ZE J«mhH$ àmßV H$aZo _| ghm`H$ h¡ &   

(a) n¡Ho$qOJ   

(b) ^ÊS>maU 

(c) àXe©Z    

(d) bo~qbJ  
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(ii) 

satisfying specific body needs.  

 (a) Psychological  

 (b) Physiological  

 (c) Intellectual  

 (d) Physical  

(iii) Which of the following shortcut keys are used to select the entire 

worksheet ? 

 (a) Ctrl + X  

 (b) Ctrl + S  

 (c) Ctrl + A  

 (d) Ctrl + C 

(iv) A formula in Calc always starts with _______.   

 (a) An equal to (=) sign    

 (b) An operator (+) sign  

 (c) A parenthesis    

 (d) A less than (<) sign  

(v) Personality is a relatively enduring set of __________.   

(vi) Write the full form of EDII.  

2. Answer any 5 out of the given 7 questions.  5 1=5 

(i) __________ helps in gaining new customers for the store. 

 (a) Packaging   

 (b) Storing  

 (c) Display    

 (d) Labelling   
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 (ii)  ___________ H$m Cn`moJ H$s{OE {Oggo CËnmX H$m {dH«$` ~  O¡go H$s _w»` 

\$m`Xo AWdm {d{eîQ>m| H$s Amoa g§Ho$V &   

 (iii)  H$_ {dH«$` VWm H$_ _yë` dmbr _Xm| H$mo J«mhH$m| H$s nhþ±M Ho$ __________ aIZm 

Mm{hE &  

(a) Xÿa   

(b) nmg 

(c) Iwbm >   

(d) AbJ  

 (iv)  Hw$N> AË §̀V {dZmeerb AWdm IVaZmH$ dñVwE±, O¡go _o{S>H$b B_oqOJ _| Cn`moJ 

hmoZo dmbo ao{S>`mo-AmBgmoQ>mon H$m {dVaU _______ CËnmXH$ go J«mhH$ H$mo {H$`m OmVm 

h¡ &   

(a) àË`j    

(b) AàË`j 

(c) {dVaU _Ü`ñWm| go   

(d) gaH$ma H$s AZw_{V go  

 (v)  {dH«$`-{~ÝXþ dhm± hmoVm h¡ Ohm± J«mhH$ AnZo _______Ho$ {bE ŵJVmZ hoVw AmVm h¡ & 

(a) {dH«$`  (b) {d{Z_`  

(c) H«$`  (d) dmngr  

   (vi)  {dH«$` n`©dojH$ Ho$ H$m ©̀ {ddaU _| _w»` ê$n go IwXam ñQ>moa Ho$ {~H«$s CÔoí`m| àmá 

H$aZo Ho$ {bE {~H«$s H$_©Mm[a`m| H$m ZoV¥Ëd H$aZm Am¡a CÝh|$__________ H$aZm 

em{_b h¡ & 

 (vii)  nmaån[aH$ à~§YH$m| Ho$ gmnoj {dH«$` loîR> gm_mÝ`V: ___________ H$s Vah A{YH$ 

hmoVo h¢ & 
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(ii) Utilize __________ that enhances the sale of the product, such as 

pointing out key benefits or specials.   

(iii) Display slow-moving and low-priced items __________ from/to the 

   

 (a) away   

 (b) nearest  

 (c) open    

 (d) separate  

(iv) Some highly perishable or hazardous goods, such as radioisotopes 

used in medical imaging are delivered __________ from the 

manufacturer to the consumer.  

 (a) directly   

 (b) indirectly 

 (c) through intermediaries   

 (d) with Government permission   

(v) The Point of Sale is where the customer comes to pay for his/her 

__________. 

 (a) Sale (b) Exchange 

 (c) Purchase (d) Return   

(vi) The job description of sales supervisor mainly includes leading and 

__________ the sales employees towards achieving the sales 

objectives of retail store.  

(vii) Sales supers are typically more like ___________ than traditional 

managers.  
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3. {XE JE 6 àíZm| _| go {H$Ýht 5 àíZm| Ho$ CÎma Xr{OE &  5 1=5 

 (i)  J«mhH$m| H$s __________ VH$ H$s nhþ±M VWm CZH$m Cn`moJ Bb¡H$Q´>m°{ZH$ {dnUZ H$s 
gr_m h¡ &  
(a) S>mH$ AmXoe godm   
(b) àË`j {dVaU  
(c) B§Q>aZoQ> godm   
(d) d¡pídH$ godmE±  

 (ii)  B©-{dnUZ H$mo gabVm VWm ________ 
Om gH$Vm h¡ &  
(a) Hw$ebVm  
(b) AHw$ebVm   
(c) à^mdr ê$n     
(d) Aà^mdr ê$n    

 (iii)  {ZåZ{b{IV _| go H$m¡Z-gr EH$ H$m°b g|Q>a VH$ZrH$ h¡ ? 

(a) Am^mgr (dMw©Ab) H$m°b g|Q>a àm¡Úmo{JH$s  
(b) àË`j _ob AZwgaU  
(c) {dH«$`-{~ÝXþ àdV©Z 
(d) H$m¡ebnyU© Q>obr{dnUZH$Vm©  

 (iv)  nma§n[aH$, Ho$ÝÐrH¥$V H$m°b g|Q>a ñWmZ, Omo _________ 

{bE AË`m{YH$ amoH$Vm h¡ Ho$ ~Om` dMw©Ab (Am^mgr) H$m°b g|Q>a àm¡Úmo{JH$s bmoJm| 
H$mo Ka go H$m ©̀ H$aZo H$s AZw_{V XoVr h¡ &   

 (v)  {S>{OQ>b hñVmja Ho$ Cn`moJ H$mo g_PmBE &   

 (vi)  _________ S>oQ>m H$mo B©-ì`dgm` gd©a _| ñQ>moa Zht H$aZm Mm{hE, naÝVw Bgo ñQ>moa 
H$aZo Ho$ {bE EH$ AÝ` ^m¡{VH$ _erZ _| bo OmZm Mm{hE &  
(a) JmonZr`    
(b) gab 

(c) O{Q>b   
(d) H${R>Z 
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3. Answer any 5 out of the given 6 questions.  5 1=5 

(i) Electronic marketing is limited by the ability of the consumer to 
access and use ___________.  

 (a) Mail order services  

 (b) Direct delivery 

 (c) Internet services    

 (d) Global services 

(ii) E-marketing can easily and ___________ be integrated with the 
traditional marketing strategies.   

 (a) Efficiently  

 (b) Inefficiently 

 (c) Effectively   

 (d) Ineffectively 

(iii) Which one of the following is a call centre technology ? 

 (a) Virtual call centre technology 

 (b) Direct mail follow-up 

 (c) Point of Sale promotion 

 (d) Skilled telemarketers 

(iv) Virtual call centre technology allows people to work from home, 
instead of a traditional, centralised call centre location, which 
increasingly allows people with __________ that prevent them from 
leaving the house, to work. 

(v) Explain the use of digital signature. 

(vi) Data that is __________ should not be stored on the e-business 
server, but instead moved to another physical machine to be stored.  

 (a) Confidential    

 (b) Simple  

 (c) Complex   

 (d) Difficult 
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4. {XE JE 6 àíZm| _| go {H$Ýht 5 àíZm| Ho$ CÎma Xr{OE &  5 1=5 

 (i)  {dH«$` {~ÝXþ, ___________ {~ÝXþ ^r H$hbmVm h¡ &  

(a) EH$ÌU  (b) {dVaU  

(c) H«$`   (d) n¡Ho$qOJ  

 (ii)  {ZåZ{b{IV CnH$aU H$s nhMmZ H$s{OE :  

 
(a) qàQ>a   
(b) H$åß ỳQ>a  
(c) a{OñQ>a 
(d) H$s~moS>© 

 (iii)  {dH«$` {~ÝXþ go ì`mnmar J«mhH$ go ŵJVmZ S>o{~Q>/H«o${S>Q> H$mS>© VWm ________ go 
àmßV H$a gH$Vm h¡ & 

(a) M¡H$   

(b)  

(c) ~¢H$ S>́m°âQ>   

(d) {d{Z_` {~b 

 (iv)  ~ma ?   

 (v)  ?  

 (vi)  H«o$Vm H$m Ü`mZ AmH${f©V H$aZo hoVw {dH«$` {~ÝXþ {dnUZ _________ H$m Cn`moJ 
H$aVm h¡ &   

(a) {dkmnZ   (b) ì`{º$JV {dH«$`  

(c) àXe©Z   (d) àMma 
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4. Answer any 5 out of the given 6 questions.  5 1=5 

(i) Point of Sale is also called a Point of __________.  

 (a) Collection  (b) Distribution 

 (c) Purchase   (d) Packaging  

(ii) Identify the following instrument : 

 
 (a) Printer    

 (b) Computer 

 (c) Cash Register    

 (d) Keyboard  

(iii) Merchant on the POS collects the payment from the customers 
through debit/credit card and __________.  

 (a) Cheque  

 (b) Cash 

 (c) Bank draft    

 (d) Bill of exchange  

(iv) What is meant by Barcode Reader ?   

(v) What is meant by a Cash Drawer ?  

(vi) Point of Sale marketing utilizes __________ to catch a shopper s 
attention. 

 (a) Advertising (b) Personal selling 

 (c) Display (d) Publicity   
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5. {XE JE 7 àíZm| _| go {H$Ýht 6 àíZm| Ho$ CÎma Xr{OE &  6 1=6 

 (i)  `h XoIZm {H$ àË òH$ 
_________ H$m CÎmaXm{`Ëd h¡ &   

(a) {dH«$` n ©̀dojH$   
(b) {dH«$` à~§YH$  
(c)   
(d) gwajm A{YH$mar   

 (ii)  __________ H$s EH$ {deofVm h¡ Omo {H$gr CËnmX Ho$ ~hþ {d{Z_` _yë` {ZYm©aU 
H$s AZw_{V XoVm h¡ & 

 (iii)  _________ Ho$ ê$n _| 
Xr OmEJr &   

(a) \w$Q> ZmoQ>    
(b) {dñV¥V ZmoQ>  
(c) A{V[aº$ gyMZm   
(d) n¥WH$ gyMZm  

 (iv)  boIm§H$Z _| g^r boZXoZm| H$m boIm nwñVH$m| _| __________ Ho$ H«$_ _| {H$`m OmVm 
h¡ &   

(a) dU©_mbm    
(b) H$mbH«$_  
(c) J«mhH$ Zm_   
(d) J«mhH$ nVm  

 (v)  _______ {gÕm§V Ho$ AZwgma, EH$ boIm§H$Z Ad{Y _| hþE ì``m| H$m {_bmZ Cg 
Ad{Y _| ñdrH¥$V AmJ_m| Ho$ gmW H$aZm Mm{hE &   

(a) n¥WH$ BH$mB© 
(b) {Û nhby  
(c) {_bmZ    
(d) Eo{Vhm{gH$  

 (vi)  __________ {dÎmr` {ddaUm| _| AnZo {Zdoe H$s gwajm kmV H$aZo Ho$ H$maU é{M 
aIVo h¢ &  

 (vii)  ___________ m ì`mnma àUmbr H$m g§`moOZ h¡ & 
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5. Answer any 6 out of the given 7 questions.  6 1=6 

(i) It is the responsibility of ___________ to see that every cash counter 
is managed properly. 

 (a) Sales Supervisor  
 (b) Sales Manager 
 (c) Head Cashier  
 (d) Security Officer 

(ii) ___________ feature allows setting of multiple exchange prices for 
the same product.   

(iii) If any unimportant information has to be given for the sake of 
clarity, it will be given as 

 (a) Foot Note    

 (b) Explanatory Note 

 (c) Additional Information    

 (d) Separate Information  

(iv) All transactions in accounting are to be recorded in the books in 
__________ order.   

 (a) Alphabetical   

 (b) Chronological 

 (c)    

 (d) Customer s Address 

(v) According to __________ principle, the expenses incurred in an 
accounting period should be matched with the revenues recognised 
in that period. 

 (a) Separate entity    

 (b) Dual aspect  

 (c) Matching    

 (d) Historical 

(vi) __________ are interested in the financial statements to know about 
the safety of their investments. 

(vii) ___________ system is the combination of cash system and 
mercantile system. 
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6. {XE JE 6 àíZm| _| go {H$Ýht 5 àíZm| Ho$ CÎma Xr{OE &  5 1=5 

 (i)  ______ H$m AW© EH$ ì`dgm` Ho$ ñQ>m°H$ _| CnbãY dñVwAm| Ed§ _mb H$s gyMr h¡ &  

(a) BÝdoÝQ́>r   
(b) _mb  
(c) gm_J«r    
(d) godmE±  

 (ii)  _______ _| gm_J«r H$m ñQ>m°H$ H$j Ho$ AÝXa VWm ~hma OmZo H$s {ZJamZr H$aZm 
VWm BÝdoÝQ́>r eofm| H$m g_mYmZ gpå_{bV h¡ &   

(a) M¡H$ {bñQ>   
(b) BÝdoÝQ́>r  
(c) BÝdoÝQ́>r aIaImd   
(d) n¡Ho$qOJ  

 (iii)  ___________ H$m Cn`moJ EH$ amOH$mo{f` Ad{Y Ho$ AÝV _| {dH«$` VWm ñQ>m°H$ 
(BÝdoÝQ́>r) boImo§ H$s VwbZm H$aHo$ {H$VZm bm^ A{O©V {H$`m, H$s JUZm H$aZo H$s 
{d{Y h¡ &   

(a) \$s\$mo   
(b) br\$mo 
(c) Amd{YH$   
(d) hr\$mo 

 (iv)  O~ Amn AnZr ImÚ BÝdoÝQ́>r Ho$ Am§V[aH$ H$m ©̀-àUmbr go g§VwîQ> hmoVo h¢, V~ Amn   
___________ VWm YZ AnZo AJbo AmXoe na ~Mm nmE±Jo &   

 (v)  Eogr ImÚ dñVw Omo AnZo g_` gr_m go ~mha hmo JB© h¡, H$m _yë`m§H$Z {H$`m OmZm 
Mm{hE VWm BÝh| _________ `{X do Iam~ hmo JB© h¡ &   

 (vi)  ___________ H«$` {H$E Om gH$Zo dmbo àË òH$ CËnmX VWm godm H$m EH$ AZmoIm  
nhMmZ H$aZo dmbm h¡ &   

(a) Eg.Ho$. ỳ.   
(b) BÝdoÝQ́>r 
(c) ~¡M g§»`m $ 
(d) CËnmX g§»`m 
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6. Answer any 5 out of the given 6 questions.  5 1=5 

(i) __________ means a list of goods and materials available in stock by 
a business.  

 (a) Inventory    
 (b) Goods  
 (c) Materials    
 (d) Services  

(ii) __________ would include the monitoring of material moved into and 
out of stock room and the reconciling of the inventory balances.  

 (a) Checklist  
 (b) Inventory 
 (c) Inventory Handling   
 (d) Packaging   

(iii) __________ method is used to calculate how much is earned by 
comparing sales to inventory records at the end of the fiscal period. 

 (a) FIFO   

  (b) LIFO  

 (c) Periodic  

 (d) HIFO  

(iv) When you are comfortable with inner working of your food 
inventory, you will be able to save __________ and money on your 
next order.   

(v) Any food items that are beyond  expiration should be evaluated and 
__________ if they have spoiled.   

(vi) __________ is a unique identifier for each distinct product and 
service that can be purchased.  

 (a) SKU    

 (b) Inventory 

 (c) Batch number 

 (d) Product number 
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IÊS> I $ 
({df`naH$ àH$ma Ho$ àíZ)  (30 A§H$) 

5 3 

20  30   3 2=6 

7. EH$ JUZm (H¡$ëH$) àboI H$mo nrS>rE\$ _| gwa{jV aIZo Ho$ MaU {b{IE &  

8. Mma gm_mÝ` ì`{º$Ëd {dH$mam| H$s gyMr Xr{OE &   

9. `{X Amn gobm| H$s ~hþ-gr_mAm| H$m M`Z H$aZm MmhVo h¢ Vmo {H$Z Hw±${O`m| H$mo X~mE±Jo ?   

10. EH$ à^mdr CÚ_r ~ZZo hoVw {H$gr ì`{º$ Ûmam gm_Zm {H$E OmZo dmbo {H$Ýht Mma AdamoYm| 
H$s gyMr Xr{OE &  

11. EH$ CÚ_r Ho$ H$moB© Xmo JwU g_PmBE &  

5 3 20  30   3 2=6 

12. H$moUmË_H$ ì`mnm[aH$ dñVwAm| H$mo n[a^m{fV H$s{OE &   

13. {dH«$`-{~ÝXþ H$mo n[a^m{fV H$s{OE &  

14. nma§n[aH$ {dH«$`-{~ÝXþ VWm AmYw{ZH$ {dH«$`-{~ÝXþ Ho$ ~rM A§Va Ho$ H$moB© Xmo {~ÝXþ Xr{OE &  

15. nwñVnmbZ VWm boIm§H$Z Ho$ ~rM AÝVa Ho$ H$moB© Xmo {~ÝXþ Xr{OE & 

16. g_PmBE {H$ ñQ>m°H$ aIH$a g_` H$s ~MV H¡$go H$s OmVr h¡ & 

3 2 30  50   2 3=6 

17. Q>obr-{dnUZ Ho$ _hÎd Ho$ {H$Ýht VrZ {~ÝXþAm| H$m CëboI H$s{OE & 

18. B©-{dnUZ H$s {H$Ýht VrZ {deofVmAm| H$m CëboI H$s{OE & 

19. CËnmX AdbmoH$Z (ñH¡$qZJ) à{H«$`m H$mo g_PmBE & 
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Section B  

                                            (Subjective Type Questions)                        (30 Marks) 

Answer any 3 questions out of the given 5 questions on Employability Skills. 

Answer each question in 20  30 words.  3 2=6 

7. Write the steps to save a Calc document in PDF format.  

8. List the four common personality disorders.  

9. Which key will you press if you want to select multiple ranges of cells ? 

10. List any four barriers faced by an individual in becoming an effective 

entrepreneur.  

11. Explain any two qualities of an entrepreneur. 

Answer any 3 out of the given 5 questions in 20  30 words each.  3 2=6 

12. Define angled merchandise. 

13. Define Point of Sale.  

14. Give any two points of difference between traditional POS and modern 
POS.  

15. Give any 2 points of difference between book-keeping and accounting. 

16. Explain how time is saved by keeping inventory. 

Answer any 2 out of the given 3 questions in 30  50 words each.  2 3=6 

17. State any three points of importance of telemarketing.  

18. State any three attributes of e-marketing.  

19. Explain the process of scanning the product. 
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5 3 50  80   3 4=12 

20. ñd §̀ Ho$ {bE {dH«$` à~§YH$ Ho$ {H$Ýht Mma CÎmaXm{`Ëdm| H$mo g_PmBE & 

21. o$ {H$Ýht Mma Xm{`Ëdm| H$m dU©Z H$s{OE &  

22. boIm§H$Z Ho$ H$moB© Mma CÔoí` g_PmBE & 

23. {H$g pñW{V _| H$åß ỳQ>a Ûmam CËnÞ H$s JB© n{M©`m± Cn`moJr hmoVr h¢ ? g_PmBE & 

24. _mohZ Zo [abm §̀g _mQ>© go \$b, gpãµO`m± VWm AÝ` àMyZ H$s dñVwE± IarXt & ŵJVmZ H$aVo 
g_` CgZo  

(H$) CgHo$ Ûmam Cn`moJ {H$E Om gH$Zo dmbo ŵJVmZ Ho$ {H$Ýht Xmo {dH$ënm| H$s nhMmZ 

H$s{OE & 

(I) D$na nhMmZ {H$E JE {dH$ënm| Ho$ H$moB© Xmo bm^ Xr{OE &  
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Answer any 3 out of the given 5 questions in 50  80 words each.  3 4=12 

20. Explain any four responsibilities of sales manager towards self. 

21. Describe any four responsibilities of head cashier.  

22. Explain any four objectives of accounting.  

23. In which case are computer-generated count slips useful ? Explain. 

24. Mohan has purchased fruits, vegetables and other grocery items from 

Reliance Mart. At the time of payment, he realised that he has not brought 

cash.  

(a) Identify any two alternatives which can be used by him to make the 

payment. 

(b) Give any two benefits of the above identified alternatives.  

 

  

 


