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Please read the instructions carefully.

This question paper consists of 21 questions in two Sections : Section A
and Section B.

Section A has Objective type questions, whereas Section B contains
Subjective type questions.

Out of the given (56 + 16) = 21 questions, a candidate has to answer
(6 + 10) = 15 questions in the allotted (maximum) time of 2 hours.

All questions of a particular section must be attempted in the correct
order.

Section A : Objective Type Questions (24 marks) :

(a)  This section has 5 questions.

(b)  There is no negative marking.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.
Section B : Subjective Type Questions (26 marks) :

(a)  This section has 16 questions.

(b) A candidate has to do 10 questions.

(c) Do as per the instructions given.

(d)  Marks allotted are mentioned against each question/part.

SECTION A
(Objective Type Questions) (24 Marks)
Answer any 4 out of the given 6 questions on Employability Skills. 4x1=4

i) Learning and practising writing skills helps students to handle

professional and social
(A) Barriers

(B) Engagements
(C) Tensions

(D)  Activities
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A mental state where one size does not fit all, what stresses one

person may not stress others at all, is called

(A)  Stress

(B) Disorder

(C) Avoidance

(D) Physical barrier

Regular maintenance of the computer system includes installing

updates, security, , etc.
(A) Backups, scan

(B)  Shut down

(C) Break

(D)  Shortcut

Recreational activities like watching movies, attending concerts,
playing games, involvement in adventure sports, singing and

dancing, etc. are helpful in management technique.

The non-living things, constituting of water bodies found on the

surface of earth, are called
(A) Lithosphere

(B) Hydrosphere

(C) Biosphere

(D) Environment

To make products at a low cost, entrepreneurs use materials and
people
(A)  From other cities
(B)  From other states
(C)  Available around them

(D) From other countries
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2. Answer any 5 out of the given 6 questions. 5x1=5
(1) The 6 x 4 drive chassis vehicle consists of wheels, out of
which four wheels are the driving wheels.
(A) single (B) two
(C) six (D) four

(i1) The amount of energy required to do 4500 kg-metre of work in one
minute is called one

(A) Engine torque

(B) Brake horsepower
(C) Horsepower

(D)  Friction horsepower

(iii) At the time when a vehicle requires repair for critical defects, the
technician of an authorised service station refers to the
manual of that model.

(iv) In a typical distribution for fuel energy, produced by the combustion
of fuel in the engine, the useful work at the crankshaft is

(A)  100% (B) 20%
(C) 85% (D) 90%

(v)  The fuel supply system, in which the fuel tank is mounted at the
highest position on the vehicle, from where the fuel goes into the
carburettor is called system.

(A) gravity
(B) pressure
(C) pump
(D) vacuum

(vi) In the transmission system of a motor vehicle, the transmission
main shaft, the propeller shaft and the differential pinion shaft are

(A) Inoneline (B) At 90°
(C) Vertical (D) Not in one line
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Answer any 5 out of the given 6 questions. 5x1=5

(i)

(i1)

(iii)

(iv)

(v)

(vi)

The spanners, files, pliers, grinders, drilling machines, oil and
grease gun, hammer, mallet, screwdrivers, wrench, chisel, hand
hacksaw, bench vice, etc., used in automobile repairing shops, are
called tools.

Open-ended spanners are opened from both sides and used to

tighten nuts and bolts, where torque is required.
(A) Low (B) Medium
(C)  Specific (D) High

In the process of disassembling and assembling of automobile parts,
are used to increase the life of parts and reduce the damage.

(A)  Electrical tools
(B) Hand tools

(C) Measuring tools
(D)  Special tools

Wheel balancing helps in minimizing tire vibration and

(A)  Pressure (B) Temperature

(C) Bounce (D) Weight

A hard metal rod with a shaped tip at one end and a blunt butt end
at the other, which is usually struck by hammer, is called

(A) File (B) Punch

(C)  Wrench (D) Mallet

In major automobile companies of the world, there are large teams
working on new developments and

(A) Innovation (B)  Security

(C) Model (D)  Efficiency
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4. Answer any 5 out of the given 6 questions. 5x1=5
(1) An automobile must function in the harshest climate conditions,
from freezing cold to 100% humidity to temperature,

running on the roughest roads, from urban potholes to unpaved
country roads.

(A) Ambient
(B)  Desert
(C) Normal
(D) Moderate

(11) In a service manual the full form of the abbreviation OBD is

(iii) One of the steps in changing of air filter of an engine is to seal the
air conduit with removable

(A) Thick paper (B) Cloth
(C)  Adhesive tape (D) Plug

(iv) To keep your radiator system free of corrosion and performing well,
keeping your car engine cool, you should change the coolant about
every years.

(v)  After changing of oil and oil filter, put the used oil in a sealed
container, label it and take it to an auto repair centre, service
station or

(A)  Recycling centre
(B)  Auto part shop
(C)  Oil industry

(D)  Oil storage centre

(vi) While washing a car at the service station, you may see that water
is sprayed on the car, with the help of

(A) Mug (B)  Mist sprayer

(C) Nozzle sprayer (D) Pressure pipe
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5. Answer any 5 out of the given 6 questions. 5x1=5

(i) One of the important aspects of customer service is to always look

for ways to serve your customer in more ways than they

(A) Need (B) Expect
(C) Compromise (D) Agree
(i1)  In customer service, make sure to look your customer in the eye, it

shows that you are listening to them and by it makes the

conversation more positive.
(A) Smiling (B)  Speaking loudly

(C) Showing pride (D) Arrogance

(iii) Most of the SUVs are equipped with electronic stability control

system, but system takes the concept one step further.

(iv) A computerised system that applies the car’s brakes or cuts the

throttle, or a little of both, to keep the car going where you want it

to, is called system.
(A) Fold flat (B) Key fob
(C)  Anti-lock brakes (D)  Electronic stability

(v)  In customer service, make sure that you don’t leave your customer

with
(A)  Proper welcome (B) An unanswered question
(C) High expectations (D)  Good discount

(vi) An automobile salesperson is expected to turn 100% of closed deals to

the manager, along with properly completed paper work.

(A) Service (B) General

(C) Finance and insurance (D)  Body shop
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SECTION B
(Subjective Type Questions) (26 marks)

Answer any 3 out of the given 5 questions on Employability Skills in
20 - 30 words each. 3x2=6

6. What do you understand by exclamatory sentence ?

7. In which way have a variety of word processors, such as MS Word,
OpenOffice Writer, and Star Office been useful for computers ?

8. What do you understand by stress management technique ?

9. Write the impacts of environmental pollution effects, in some of the world’s

worst polluted places, in regards to the defects in birth, IQ and life
expectancy.

10. Write about the misconception in entrepreneurship that “only a person
having a big business is an entrepreneur.”

Answer any 4 out of the given 6 questions in 20 — 30 words each. 4x2=8
11. Write the importance of Generic symbols used in a service manual.

12. Write about the stub-axle with rigid axle beam type of front axle.

13. Write about the ‘Box Spanner’ hand tool.

14. Write the procedure of replacing the air filter cover after changing the air

filter.

15. Write three key points of customer service, to be followed by an automobile
salesperson.

16. What do you understand by the “Fold Flat Rear Seat” innovation in the
car ?

Answer any 3 out of the given 5§ questions in 50 — 80 words each. 3x4=12

17. Write all the properties of a good lubricant and explain any one property in
detail.

18. What do you understand by special tools in ‘Automobile Service Tools’ ?
Enlist all the special tools required in an automobile repair shop.

19. John/Julie is working as a technician in an automobile repair shop. He/She
is asked to explain the necessity of changing of fuel filter and also the
material and tools required for the changing of the fuel filter. Answer in
place of John/Julie.

20. “The automobile salesperson is a very important person in the sales and
marketing of a vehicle.” Write in support of this statement.

21. Enlist the top five best new innovations in car safety technology. Explain
‘blind-spot detection’.
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